
May 4, 2018 

RE: Rutherford County Decision to Disengage from Vaya Health 

Dear Member:  

I am the CEO of Vaya Health, the local managed care organization (MCO) that manages Medicaid and other 
publicly-funded mental health (MH), substance use disorder (SUD) and intellectual and developmental 
disabilities (IDD) services in Rutherford County. I am writing to share information about a recent decision of 
the Rutherford County Board of Commissioners that may impact your services. On Monday, April 9, the 
Board voted to disengage from Vaya Health and join Partners Behavioral Health Management, another 
North Carolina MCO. 

Unfortunately, Vaya was not involved in the process that led to this decision. We were not asked to provide 
information about how the decision will impact members and services in Rutherford County. It also appears 
that the decision was made without any input from the people who it will affect the most – you and others 
who depend on public MH/SUD/IDD services in Rutherford County.  

Why the Commissioners’ Decision Matters 
Just as changing from one doctor to another can be stressful and hard, changing from one health plan to 
another can be a challenge. We have serious concerns because we know that some of the providers you 
rely on for services are not in the Partners network. We also offer some unique services like Long Term 
Community Supports and Intercept that are not currently available through Partners. We have already 
heard from members and providers who share our concerns. We want to be sure all of our members are 
aware of the Commissioners’ decision. You have the right to be heard if you disagree with the decision and 
want to continue to have your services managed by Vaya Health. 

Make Sure Your Voice is Heard 
The vote by the Board of Commissioners was only the first step in the process. They must now accept input 
from the public about their decision. You have several opportunities to share your concerns:  

1. Review the county plan for moving the management of your MH/SUD/IDD services from Vaya
Health to Partners on the county website (http://bit.ly/rutherfordplan).

2. Share your comments and concerns about the plan and how it could affect your choice of provider
and services. Comments must be submitted before Monday, June 18, 2018. You can send your
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comments by email to mental.health.realign@rutherfordcountync.gov, or by mail to:  
             Rutherford County Manager 

Attn: LME/MCO Realignment 
289 North Main Street 
Rutherfordton, NC 28139 

3. Share your comments and concerns with the Secretary of the NC Department of Health and Human 
Services, who makes the final decision about whether to approve the County’s request to leave 
Vaya Health and join Partners. Under the law, the Secretary must consider public comments 
received from consumers, advocates, self-advocates, and State and Local CFACs, so your voice 
matters! You can send your comments by email to the Secretary’s designee at 
kody.kinsley@dhhs.nc.gov or by regular mail to: 

Dr. Mandy Cohen 
NC DHHS Secretary 
101 Blair Drive 
Raleigh, NC 27603 

4. Attend upcoming Rutherford County Board of Commissioners meetings on Monday, May 7 at 6:00 
p.m. and Monday, June 4 at 6:00 p.m. The meetings will be held at the Rutherford County Office 
Building (289 North Main Street, Rutherfordton). By arriving early and signing up for public 
comment, you will be able to share your thoughts directly with the Board of County Commissioners. 

 

Vaya is Here for You  
Our priority is and always will be traveling with you on your journey toward health and wellness. We value 
the deep roots we have in Rutherford County. For example, Vaya is a working member of the Leadership 
Rutherford Group, the Opioid Leadership Implementation Team and the Bridging Local System of Care 
Initiative. Vaya staff also participated with Rutherford County and the UNC School of Government to 
evaluate potential grants to improve care in the Rutherford community. We remain committed to helping 
you and others get the support you need to meet your health goals.  
 
As we learn more, we will keep you informed. If you have questions, please contact us any time—day or 
night—at 1-800-849-6127.  
 
Moving forward together toward health and wellness, 
  
Brian Ingraham, CEO 
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